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Our Approach

How We’re Different

Typical patient sitter programs — sitting with, assisting, and monitoring patients as
necessary — achieve just that.

But what if you need assistance taking a patient to and from an appointment or help
cleaning up a spill in their room?

Our patient sitters are cross-trained in patient transport and housekeeping, making them
the “all-around” assistant, ready to help whenever and wherever.

Not only does this provide you with flexible, comprehensively-trained team members, but
it also reduces overhead costs and improves the experience of patients and team members
at your facility.
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Patient Experience

Without a dedicated patient sitter
program, clinicians are often tasked with
patient sitting on top of their regular job
responsibilities.

This stress and strain is not only felt by
medical staff, but also by patients.

With an established sitter, patients feel safer.
They’re knowing that their safety and experience
are being prioritized and that they’re in the
hands of a team member specifically trained and
assigned to do so.



Nursing Satisfaction

While nursing teams are qualified and well-trained on patient sitter duties, it’s outside the
scope of their clinical responsibilities.

When a clinician is tasked with patient sitting, they’re losing valuable time on the floor
and negatively impacting the nurse-to-patient ratio.

These tasks add to their already overflowing workload and often stretch clinical staff too
thin, making it harder to provide patients with the best possible experience.

Establishing devoted patient sitters improves nursing satisfaction and ensures everyone
can focus on their core competencies.
Cost Savings

The cost of using clinical staff as patient sitters can be significant and often doesn’t
provide the savings facilities may think it does.

Having a dedicated patient sitter team is a more effective use of resources and can save
you money by reducing the need for agency staff or high-wage clinicians.

Due to their cross-departmental training, sitters can also be multifaceted for your facility.
Utilizing sitters for patient transport or environmental services duties — like taking
patients to and from appointments or cleaning up a patient’s bathroom — can help
reduce overhead costs and integrate multiple services into one.




