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Knock on the patient's door
Politely ask permission to enter the room
Make eye contact with the patient and smile

Politely introduce yourself to the patient
Let them know you're from housekeeping

Let the patient know how long you will be In their room to clean

Explain what you will be doing while you are In the patient's room
Be sure to mention you are disinfecting your hands for the patient's safety
as you put your gloves on

After cleaning, be sure to ask If there Is anything else we can clean for them
Be sure to thank them for their time as you leave the room

Ex: "Hello, I'm with housekeeping, may I come in?"

Ex: "Hello, my name is ______ and I will be your housekeeper. I'm here to
clean your room."

Ex: "It should only take me about 10 or 15 minutes."

Ex: "While I am here I will _______. I'm going to disinfect my hands for your
safety. Is there anything you would like me to focus on cleaning today?"

Ex: "Is there anything else I can clean for you before I leave? Thank you."
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